S THE FUT
N
Starg HigH sc¥O°

The Gap State High School

1-TO-1 TECHNOLOGY PROGRAM

2023 (ADDITIONAL ORDERS)
CYOD SELECTION GUIDE

School Contact:

Jerome Vidale

CYOD Program Manager

p. 3511 3888

e. cyod@thegapshs.eqg.edu.au




THE GAp

OURS 7 puTURE
STATE Hign scvOO

Foreword

The Gap State High School is offering families the opportunity to purchase a school managed device
under the CYOD program. This Selection Guide provides specifications and configurations for the
devices offered in the 2022-2023 round of Choose Your Own Device (CYOD) at The Gap State High
School. To submit your expression of interest, please click on the “Expression of Interest” link on the
CYOD page of the school website.

The 1-to-1 Technology Program (CYOD and BYOD) offered by The Gap SHS is explained in more
detail in the The Gap SHS CYOD/BYOD Handbook which is available on the school website. This
Selection Guide should be read in conjunction with the Handbook document. Participation in the
Student 1-to-1 Technology Program (CYOD or BYOD) is conditional upon participation in the Student
Resource Scheme.

Both 3 and 4 year warranty options are available.

Again, please refer to the The Gap SHS CYOD/BYOD Handbook for any points of clarity regarding
support offerings, device ownership, software, etc.

Acceptance of this expression of interest is dependent on students being either a current student or
being enrolled for 2023 at our school.

Timelines

The CYOD online order form will be open until 3rd March 2023.

As orders are submitted through the online form, invoices will be raised within 7 days. As soon as
invoices have been paid, devices will be ordered from Acer.

We expect a four week turnaround from ordering the device to receiving it. This is subject to change
and is not something that can be controlled as a school level.
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School Sourced Devices

Our school is offering three models for families as outlined below:

Standard — Acer B311 Premium — Acer P414 Premium Plus - Acer P414

e Intel Pentium Silver N6000 e Intel Core i5-1135G7 e Intel Core i7-1165G7
Processor Processor Processor

e 8GB DDR4 Ram e 8GB DDR4 Ram e 16GB DDR4 Ram

e 256GB SSD e 256GB SSD e 512GB SSD

e Intel UHD Graphics o Intel Iris Xe Graphics o Intel Iris Xe Graphics

e 11.6” Full HD Convertible e 14” Full HD Convertible e 14” Full HD Convertible
Touchscreen Touchscreen Touchscreen

o Everki EKF842 Hardcase o Backlit Keyboard e Backlit Keyboard

e TANC 5.0 Hardcase e TANC 5.0 Hardcase

It is highly recommended that students entering graphics/multimedia subjects select the Premium or
Premium Plus option.

All CYOD laptops come with preinstalled and school managed internet filtering. The default filtering
level selected is Medium which will permit access to social media and video sites such as Facebook
and YouTube whilst at home. Should you wish to have social media and video sites blocked on the
CYOD laptop while at home, please email cyod@thegapshs.eq.edu.au.

Features/inclusion of both the standard and premium models:

e Dual Band Wireless — 802.11a/b/g/n/ac
e Active Stylus

o USB-C port

o Webcam with cover

Acer B311

e Full sized keyboard

e All school-day battery life

e Hard case

e Charger

e 3 or 4 year warranty options

e 30 Accidental Damage Protection (ADP)*1

Acer P414

*1 $0 ADP Claims are limited to one claim per calendar year.
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FAQs

Q: When will I be invoiced for my selected laptop?
A: Invoices will be issued within 7 days of an order submission

Q: Can | withdraw my expression of interest after the device has been paid?
A: Once an expression of interest has been paid for, we are committed to the order
and as such we are unable to process a withdrawal. However, the device can be
transitioned to a BYO and reset to factory settings.

Q: Can the school set use times for certain websites at home?

A: We are unable to set specific time frames for websites. It is highly recommended
that families invest in a third-party internet filtering solution for their home devices
while at home.

Q: Why can’t the school state the final price of the device prior to invoicing?
A: Device prices available to the school are revised monthly. Factors such as supply
chain, parts cost and demand influence the monthly prices. As such, we will only
know the final price when devices are invoiced. Generally, final prices do not vary
greatly.

Q: Can | make payment prior to the invoice being issued?
A: Payment cannot be made prior to invoices being issued.

Q: Are there any software restrictions on the laptop?

A: Yes. There are some programs that cannot be installed as they have been
deemed unsafe for student use by Education Queensland. These include but are not
limited to Steam, Discord and Bluestacks. This list may grow as we become aware of
future programs.

Q. Can | purchase a device after the expression of interest close date?
A. Unfortunately not. We are unable to accept orders past the expression of interest
close date.

Q. Can | install a different version of Windows on the laptop?

A. No. As the devices are still owned by the school, they must run the Education
Queensland Windows operating system. Removing this operating will create
accessibility issues with our network and in some cases, repairs being heavily
delayed due to the inability to run diagnostics on the device. It may also prevent
license activations for school software.

Q. What if | don’t want the school to manage the device?

A. In this instance, the device would be reset and transferred to the family as a BYO
device. The school will not be able to log any warranty or ADP claims for the device
however you would be able to log them yourself with Acer directly.
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